
 

You’ve been hearing about the new contract with Waste Connections, how it affects your trash pick-up and the new 

benefits. Check out these FAQ’s. If you have any questions, call us up at City Hall (817.636.2462)! 

The main trash service features are similar to what we’ve had. Here is a summary: 

✓ Lowered Price! From $17.54 per month to $13.05 per month 

✓ Twice a week pick-up on same days; Tuesday and Friday 

✓ Waste Connection will use their automated cart pick up, which means they provide you with a new 95-gallon 

trash cart 

✓ NEW: Curbside hazardous waste pick-up (same day as quarterly bulk pick-up below) 

✓ Recycle is available at the dumpster by the Fire Department located at 261 N School Road 

✓ Quarterly Bulk pick-up; 1st week/Tues in JAN, APRIL, JULY, OCT 

 

When does the new service start?  

✓ Saturday, January 2, 2021 (trash will not be picked up on Fri., Jan. 1 due to 

holiday) 

I already have a trash bin. Can I use my own trash bin? 

✓ No. You must use the trash cart provided by Waste Connections 

✓ Waste Connection will only pickup trash placed in their carts 

What if I need two trash carts?  

✓ You may purchase a second trash cart for $5.00 per month; call City Hall and we can get you set up 

✓ Keep in mind that we still have two day per week trash pick up 

✓ Also keep in mind that a 95-gallon cart is probably bigger than what you have been using 

Why didn’t we get curbside recycling?  

✓ Great question. The City conducted a survey and price won out over the added cost of curbside recycling. 

Council considered all options available, considered the feedback they got from residents and selected 

the option that the majority of residents wanted.  

Where do I set the trash cart out on trash pick-up days?  

✓ The carts should be placed in the street, approximately 6 inches from the curb.  

✓ Keep a three (3) ft buffer around cart: There should be NO PARKED CARS around the trash cart; this will 

allow the truck the space need to maneuver the automatic pick-up arm to access and pick up the cart.  

What time should I set the trash cart out?   

✓ The trash cart should be set out no earlier than 6 pm of the day preceding collection day and no later 

than 7 am on the morning of collection day (Tues/Fri) 


